John Pyle Retires

SAN JOSE, CA — There’s a new face in
the aircraft sales arena and it belongs to
Tricia Pierce of Pierce Aircraft Sales.

Based at Reid Hillview Airport in San
Jose, California, Tricia has followed in the
footsteps of her mentor and taken over John
Pyle Aviation. With John deciding to retire
this year, Ms Pierce seized the opportunity
to strike oul on her own using the same
time-honored values that have been so
successful in John's 35 years of selling
aircrafl. Mr. Pyle's reputation for quality
airplanes, quality customer service and fair
prices will continue to be the hallmark of
Picrce Aircraft Sales.

Coming from a family of acronautical
cngincers and the land of Boeing,
Ms. Pierce has spent most of her adult life
in and around airplanes. After carning a
business degree in Seattle, she followed her
heart to sunnier skies of California and
Reid Hillview. She’s run flight schools,
managed fuel concessions and, most
recently, spent 3 years working with one
of the best and most respected names in
aircrafl sales.

“I’m thrilled to have someone
of Tricia’s caliber
taking over the reins.”
John Prle
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practical use every day at Pierce Aircrafl
Sales.

“It's been quite an undertaking to
Ir the new b says Tricia.
“We have new offices, a new look and a
new web presence. And, these are only
some of the changes we've implemented.”

“There is always so much detail when
dealing with the sale or management of un
aircraft. John has been great in being very
helpful with any insight.”

States Pyle, *1 have been looking for
quite sometime for someonc that has the
proper qualifications and philosophy to
take over my business that | have spent the
lust 35 years perfecting. | found all the
above in Tricia. She comes as close as
anyone possibly could to filling my shoes.”

Tricia’s business model not only
incorporates the tricd and true of personal-
ized customer service, but also utilizes
technology w0 help make the experience
cven better.

“We are using the internet extensively
to get information in front of our customer
as quickly and casily as possible.
Of course, full specification sheets and
photos are available to anyone interested in
our inventory.  But, our web site docsn’t
stop there.”

Tricia further explains, “For those
farther along in the sales process, we have
log books and any other pertinent informa-
tion available on line for immediate review.
All of this makes our job more demanding
on the front end, but makes for an easier
and better experience for the customer.”

And, Ms Pierce relates to her customers
from a pilot’s perspective. Her commercial
license with multi-engine and instrument
ratings allow her to fly what she sells and to
have a more intimate knowledge of her
inventory.

Always on the look out for new flying
experiences, Tricia loves to fly anything
that, well, flys. This attitude has payed olf
with logged dual time in turbine helicop-
ters, turbo props and various business jets.
She's even had her hand full of throttles
while in the left scat of B-17 and B-24
bombers!

Her office also portrays someone
obsessed with aviation. Limited addition
prints adomn the walls and an A4 tail hook
stands guard in the comer. The recal
eye opener, though, is the huge, restored
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propeller hludc from a B-17! Tricia
confesses, “It"s quite the conversation
piece. [t's the centerpiece of my propeller
collection and not something everyone has
in their office!”

Ms Pierce’s business savvy, knowledge,
experience, personality and love for
aviation all add up to a successful presence
in the aircral marketplace. I you are
looking to acquire or sell an aircraf,
Picrce Aircrafi Sales is a preat place
1o start.

Tricia Pierce can be reached at her
office at (408) 258-2999 or by email:
iricias@pierceaircrafi.com. Be sure 1o visit
the web site: www. pierceaircrafi.com.

For complete specifications,
or to learn more about Pierce Aircraft Sales,
visit us on the Internet:

www.pierceaircraft.com
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